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Corso Intermedio

•BUSINESS & ETIQUETTE: Our office follows the rules of Etiquette?•  

 •The magic formula

 •Relationship with Superiors

 •Guidebook or Corporation’s Manual

•PERSONAL IMAGE

 •Male Dress code

 •Female Dress code

 •Some International rules

 •Case Story 

•NEGOTIATIONS ETIQUETTE:  Etiquette vs Business

• Tools for a good negotiation

• Relationship with suppliers

• Lunch and/or business negotiations

• High cost that will represent the lack of etiquette
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Corso Intermedio

• A Businessman/woman Trip

• Communication

 •Rules for virtual meetings

 •Logistics for business reunions, meetings and conventions

• Priorities in meetings and congresses

• Official flags

• Corporate party

 •Business dinner at a restaurant/hotel

• FOREIGN BUSINESS ETIQUETTE 

• Definition of cross-culture  (multicultural world) 

 •Italians: how they are seen by the  rest of the world 

• Germany

• United Kingdom

• Arab Countries

• United States of America

• China

• India

• Mexico
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